
Westcon Group prides itself on maintaining an excellent stock profile. Please check www.westcongroup.
com.au for stock availbility. Lead times below are for orders where there is no stock on hand or ordered. 
We will do everything possible to expedite when necessary. 

To request this service please email support@westcongroup.com.au.

1800 646 112   support@westcongroup.com.au   www.westcongroup.com.au

 
Forecasted deals  
All other deals

28 days 
42 days

Aruba Hardware 14 days

Avaya (Nortel Heritage) Hardware
Avaya (Nortel Heritage) Support                                        
Avaya (Nortel Heritage)  
Electronic key code
Avaya (Avaya Heritage) Hardware
Avaya (Avaya Heritage) Software                                       
Avaya (Avaya Heritage) Licences   
Avaya Maintenance Contract                                       

20 days 
20 days 
3 days 
 
30 days 
2-3 days 
5 days
5-10 days

Cisco Hardware	
Cisco Smartnet	
Cisco eDelivery	

28 days 
3 days 
2 days

Check Point Hardware	
Check Point Software	

21 days 
7 days

CrossBeam Hardware 28 days

Would you like to receive all your ETA’s Direct to your inbox each morning? 
Sign up to our Daily Postcard Report by emailing: support@westcongroup.com.au

Standard 
Lead Times



1800 646 112   support@westcongroup.com.au   www.westcongroup.com.au

 

AX4’s        	
New Kit 	
Upgrades and Spares 	
Electronic Licence	

4 days (subject to stock availability)   
28 days 
14 days 
3 days

Emerson Hardware 
Emerson Support	

21-28 days 
2 days

    
Hardware  
Support

21 days 
7 days

Hardware 28 days (subject to stock availability)

Hardware 14 days

Juniper Hardware	  
Electronic License 	
Service Contract

25 days 
5 days 
10 days  
(depending on service level purchased)

McAfee Licence 
McAfee Hardware		

2-3 days 
2-3 weeks

 Palo Alto 14 days

Polycom Hardware		  28 days

Radware Hardware	
Radware Support

14-21 days 
2-3 days

Hardware 
License and Software

14 days 
7 days


